Panasonic

Operating Instructions

Air Conditioner

Model No.
Indoor Unit
S-18PU3HB
S$-2124PU3HB

S-3448PU3HB

Outdoor Unit
U-18PZ3H5
U-21PZ3H5
U-24PZ3H5
U-34PZ3H5
U-43PZ3H5
U-48PZ3H5
U-43PZ3H8
U-48PZ3H8

Hwéng dan siv dung 2-13
May diéu hoa khéng khi

Trwéc khi bat thiét bi, vui long doc ki huwéng dan str dung nay
va gilr lai d& tham khao cho nhirng lan sau.

Trwée khi lap dat, nguoi 1ap dat nén:

DPoc hwéng dan Iap dat va yéu cau khach hang cét gitk ban
huéng dan dé tham khao sau nay.

Operating Instructions 14-25
Air Conditioner

Before operating the unit, please read these operating
instructions thoroughly and keep them for future reference.
Before installation, the installer should:

Read the Installation Instructions, then request the customer
keep them for future reference.

ACXF55-33350

Tiéng Viét

English



Bang diéu khién (Tuy chon)
(S0 linh kién: CZ-KPU3H)

St dung digu khién
trong khoang 8m /
tinh tlr b phan nhan /
tin hiéu diéu khién /
tr xa trén dan lanh. /

A biéu chinh déng ho

(D Nhan @ | sau dé nhén

cock ?
dé cai dit thoi gian.

+Nhan nat © trong
CLOCK 2 2 X
khoang 5 giay dé hién thi

(@ Kéo nap day lung ca thoi gian theo dang 12 gior

® diéu khién. (am/pm) hodc 24 gio.
Lép pin AAA hoic RO3. ) .
& DZ'; ':';p oac @ Nhén [5ET) dé xac nhan.

[E Céac tinh nang co ban

@ Nhén G khei (@ Nhan aé (3 Nhén TEMP UP (TANG O\ Len

NHIET BO), TEMP

- chon ché dé mong DOWN (GIAM NHIET  TEwp
gg:g{ngu’ng hoat muén. DO) dé chon nhiét dé V_ Xuéng
Khi ma A FAN—> AUTO—>HEAT  Mongmuon.
*Khi may ON (BAT),, Day nhiét d6 lwa chon:
biéu twong [elddl mat DRY<—COOL<J 16.0 °C ~ 30.0 °C /60 °F ~ 86 °F.
di khéi man hlen thi (Thay @i thy thudc vao s lwa chon
cua didu khién ti xa. Mode (Ché dd). Khong ap dung cho ché

d6 FAN (QUAT GIO))
«Nhén nut [ trong khoang 10 giay dé
hién thj don vi nhiét d8 la °C hoac °F.



Tuy chon (Péi véi tat ca cac khéi trong nha)

roon A 20:30 (TH))

WODE © SET TEMP. AN SPEED

(iAol

B6 diéu khién tir xa c6 Bo diéu khién tr xa cé day
hen gi®&» cap théong so ky thuat cao
(S6 linh kién: CZ-RTC4) (S6 linh kién: CZ-RTC5B)

Vui léng doc hwéng dan
van hanh bo diéu khién
ttr xa dwoc glri kém theo
bo didu khién tir xa.

B6 diéu khién tir xa
c6 day
(S linh kién: CZ-RTC Series)

Cém on ban da Iwa chon May
dieu hoa khéng khi Panasonic.

Muc Luc

Hwéng dan nhanh ............. 2-3
Céach st dung .....ccccoveeuenns 4-5
Tim hiéu thém... ......c.cceene.. 6

Vé sinh may diéu hoa ........ 7-9

Nhirng van dé thuwong gap

Phu kién

Bao gom:

+Diéu khién tir xa

* Pin AAA hoac 2 pin R03

- Dé giwr didu khién

+2 &c vit clia dé gitr diéu khién
Sé dwoc mua riéng:

Bo digu khién tir xa c6 hen gio
(S linh kién: CZ-RTC4)

B diéu khién tir xa c6 day cap
thdong so ky thuat cao

(Sé linh kién: CZ-RTC5B)

B¢ diéu khién tir xa co day

(S0 linh kién: CZ-RTC6 Series)
Bang diéu khién

(S6 linh kién: CZ-KPU3H)

N6i dung trong hudng dan nay chi mang
tinh chat giai thich va co thé khac so voi

may thwe. Nha san xuét c6 thé thay doi
ma khéng bao trwéc.

Tiéng Viét



Cach st dung

Mét nhan
Cac den hién thi |

POWER TIMER  FILTER  nanoeX

Lwu y: Khi cac dén hién thi LED nhap nhay la dang
thwe hién “Quy trinh c&u hinh tw dong cho hé théng”.
Quy trinh nay yéu cau khoang 5 phut cho s&n phdm
m&i khéi dong lan dau tién va 15 giay cho lan khéi
dong tiép theo.

( ) Pé didu chinh téc dé quat
| FAN spsso' C BN —p a s at —p att—p catl > .--llj

+Dung diéu khién tir xa dé diéu chinh téc d6 quat
130+ 1t | Ao theo )’/ muon.

02+ L0 [FAN

A= - -z
Thay d6i hwéng gié
VAN
TEMP AIR SWING AIR SW'NG
V%
TIMER o~ by ~ a ,
*Gilr phong ludn théng khi.

RC

. +Khéng khi dwoc xa déu qua 4 16 théng hoi dau ra.
o o @ T

—u
Panasonic ,//l

L y +C4c canh gié dao lén xudng tw dong.
| *Khong diéu chinh canh gié bang tay.

Khongding  Nhén dé khoi VA IPrap, i pndh e
trong khi van phuc lai cac . . .

hanh binh thiét lap gbc +Co6 5 tuy chon cho huéng thoi gio.
thwong. cda didu khién. +Co the st dung dieu khién tir xa dé dieu chinh

hwéng gié thdi nhw mong muon.



Dé tan hwéng méi trwong twoi méi hon va sach hon

nanoeX .o

+nanoe™X bat dau tw dong khi thiét bi dwoc bat.
-Nhén & OFF (TAT) thao tac nay theo céch thd cong.
+Ché d6 nay c6 thé dwoc kich hoat ngay ca khi may dang OFF (TAT) Chu y rang tbc do

clia canh dao gi6 va quat sé hoat dong theo cai dat ctia diéu khién t xa.
+Néu mét dién khi may dang chay, ché do sé dwoc phuc hdi ngay khi cé dién tré lai.

Cai dit hen gi®

«Hen gi&' ON (BAT) hodc OFF (TAT) may.

+Khi ché d6 hen gio bat duoc thiét 1ap, may
c6 thé khéi dong som hon so voi gio thiet
lap thuwc t& dé& dat dwoc nhiét d6 mong

e mudn dung lGc.
+Néu cai dat gio bj hiy thi cong, ban co thé
W hoi phuc cai dat trwdc d6 bang cach nhan
SET |,

(D Chon ché dé TIMER Vi du: «Trong trwdng hop méat dién, ban c6 thé
ON (BAT) hay OFF (TAT) lic khdi phuc lai ché dd hen gi®» bang cach an
TIMER OFF (TAT).  22:00 gi¢v nut [5E.

OFf) »{ r:rm ~Ché do hen gior hoat dong theo cai dat gio
trén diéu khién tir xa va sé lap lai hang
e ¢ <= .=m gy khigio hen da dwoc cai dat. Dé cai
(2 Chen thoi gian. 7% e @at gidy, xin vui long xem phan Huéng dan.
(® Xac nhan cai dat. SET) ™ o0

+Dé& huy cai dat gi¢’, nhan hay sau
d6 nhén ).

Céach st dung

Tiéng Viét



Tim hiéu thém...

Ché db hoat dong

FAN (QUAT GIO) : Bé kich hoat ché do Iwu.
AUTO (TW PONG) : Lwa chon ché dd hoat dong theo nhiét dd thiét 1ap, nhiét d6 ngoai troi
. va nhiét q¢ phong.

HEAT (SUG1 AM)  : May sé can mét ltic dé 1am néng.

COOL (LAM LANH) : Dem lai sy lam mat dé chiu mét cach hiéu qua va phu hop véi nhu
o cau cua ban. . ) )

DRY (HUT AM) : Khi nhiét d¢ trong phong cé nhiéu kha nang dat dén mdc da dat, toc

do quat sé ty dong dwoc dat thanh “breeze” (gid nhe).

Cai dat nhiét do & ché do tiét kiém niang lwong
Ban c6 thé tiét kiém dién khi bat may & khoang nhiét d6 khuyén khich.
HEAT (SUG1 AM)  :20.0 °C ~24.0 °C/ 68 °F ~ 75 °F.
COOL (LAM LANH) : 26.0 °C ~28.0 °C/ 79 °F ~ 82 °F.

O ché dé6 COOL/DRY (LAM LANH/HUT AM): . )

Néu thiét lap AUTO (T BONG), canh dao gid sé tw dong di chuyén Ién/xuong.

O ché do HEAT (SUO1 AM): ) )

Néu ché do AUTO (TU BDONG) dworc thiét 1ap, canh dao gié ngang dwoc ¢o dinh & vi tri dinh
trudre.

Diéu khién ché doé tw kh&i dong
Khi dién duoc khéi phuc sau khi mét dién, qéc qua trinh sé tup khé&i dong lai sau mot I§hoéng
thoi gian v&i cheé d6 hoat dong va huwdng luong khéng khi giong véi nhw trwede khi mat dién.

Diéu kién hoat dong

St dung diéu hoa trong dai nhiét o chi dinh trong bang.

Nhiét dé °C (°F) Khéi trong nha Khéi ngoai troi
) Téi da 32 (89.6) 43 (109.4)
COOL (LAM LANH)
Téi thiéu 18 (64.4) -10 (14.0)
Téi da 30 (86.0) 24 (75.2)

HEAT (SUOI1 AM)

Téi thidu 16 (60.8) -15 (5.0)




Vé sinh may diéu hoa

Can tién hanh vé sinh va bao dwéng dinh ky dé dam bao may hoat déng tbi wu. May
ban sé gay ra héng héc. Lién hé tram bao hanh Gy quyén dé dworc tro giup.

« Trwéc khi vé sinh, tat dién ngudn va thao phich cam.

«Khéng cham tay vao a4 nhém vi lwdi 14 nhém sic c6 thé gay tén thuong.

+Khong ding benzen, cht &n mon hoac bot tiy riva.

+Chi duing xa baéng (~ pH 7) ho&c chét tdy rva trung tinh.

+Khong dung nwéc néng hon 40 °C / 104 °F dé riva.

Dung cu thao g& lwéi loc khi

N

Lap lwéi loc khi

(D Lép Iwdiloc khivao ldy (2 T tr nang mét ludi
& mat lwdi may. may |én.

—
_-7,

T

N

_

N\
N

(ke i miral

S
N

N\

o/

7

7

Khdi trong nha

Lau chui nhe nhang béng vai khé
va mém.

Dan trao ddi nhiét va quat can duoc
vé sinh dinh ky b&i dai ly Gy quyén.

. J

Khéi ngoai tréi
Don sach rac xung v ‘
quanh may. -
Lam sach 6ng dan
nuwoc.

. J

@ Trwot cac chbt theo hwéng dwoc
hién thi b&i cac mii tén.

(2 Day mét bén ctia ludi loc khi
dwoc danh dau bang mdi tén chi
dan > / </ va kéo vé phia ban.
Lwéi loc khi sé dwoc thao roi.

(@ Nhan manh cac chét dé& khoa
lwdi loc khi.

/ V& sinh may diéu hoa

Tim hiéu thém...

Tiéng Viét



Vé sinh may diéu hoa

Bao tri lwéi loc khi

Can veé sinh lwéi loc khi khi:
Ben bao higu “FILTER” (LUO1 LOC KHI) sang Ién trén bang
cac den hién thj @ bang diéu khién.

Nz
POWER  TIMER _ FILTER _ nanoe X

0N

«Nén lam vé sinh lwéi loc sau méi 6 tuan.
+Sau khi lwdi loc dwoc lam sach, nhan d& khéi dong.

Tuy chon (D6i véi tat ca cac khéi trong nha)

Vui Idng tham khao y kién tw vér) twr phia dai ly hoac tram bédo hanh cda ban khi M den
hién thi (Filter) (Lw&i loc khi) xuat hién trén man hinh ctia bo diéu khién tir xa c6 day.

Deén bao hiéu lwdi loc khi DBén bao hiéu lwdi loc khi Dén bao hiéu lwdi loc khi

roon A 20:30 (TH) ]
WODE SET TEMP. fFAN SPEED

) D A E=
ECONAVI O®0k% % A UNIT
o e e ‘5:' ) < _ >

& v (0)

Lo[oyalals

Bo diéu khién tir xa c6 B6 diéu khiép tlr xa c6 day | Bo diéu khién tir xa c6 day
hen gi®» cap thong so ky thuat cao

*Khéng bat may khi khéng c6 Iwdi loc.

«Hut, rira/stc lwéi loc khi véi nwéc can than tranh gay hw hai dén bé mat lwéi loc khi.
+Khoéng dung may sy téc hay bép 16 dé say kho.

*Thay lwéi loc khi bi hw.



Chirc nang lam sach bén trong

mVan hanh lam sach bén trong

Khi ché d6 Cool (Lam lanh) hodc Dry (Hat 4m) dang hoat dong va dong thoi chirc nang nanoeX duoc

ON (BAT), thi khi thiét bi dang van hanh bj OFF (TAT), ché do hut &m bén trong va nanoe™X sé duoc khéi

dong. Nham ngan chan s sinh séi clia ndm moc bén trong thlet bi (ludng trao déi khong khi, quat gi6 va bo

trao dbi nhlet) Hiéu qua ngan chan sy phat trién clia ndm méc tuy thudc vao méi trudng Iap dat va thoi gian
hoat déng cua thiét bi.

o e e Sk 7 “nanoe™X” sang 1&n trén man hinh bang diéu khién trong subt qua
-, | N trinh van hanh lam sach bén trong.
e N
Van hanh lam sach bén trong
Hut &m bén trong khéi trong nha Luan chuyén tuan hoan nanoe™X

khdi trong nha

S 2
CEFL P\

Quat gi6 hoat dong va hut Am Quat glo hoat dong va nanoe™X luan
thiét bi bén trong. chuyén tudn hoan bén trong thiét bi.

.

* Chrc néng nay sé hoat dong khi thlet bi & ché do Cool (Lam lanh) ho&c Dry (Hut am) véi chire ndng nanoeX
duoc ON (BAT) trwoc khi thiét b bi t&t hon 5 phut.

« Néu may didu hoa khdng khi hoat dong dwdi 5 phut, hoat dong lam sach bén trong sé khong dworc thue hién.

« Trong ltc van hanh lam sach bén trong dang hoat dong, ddi khi nhiét do trong nha co thé tang 1én.

* Qua trinh l1am sach bén trong hoat ddng khoang 75 phut.

+ Néu ban muén bét ddu van hanh may didu hoa khdng CZ-RTC5B CZ-RTC6 Serles
khi trong Itic lam sach bén trong, room A 20:30 (THU)
OFF/ON
- nhan n (diéu khién khong day) Cleaning the inside of air
% conditioner with (Aanoex]. =
-nhén| () (CZ-RTC5B) Press [« ] to finish. Press [«—]
— to finish
- nhén [l (CZ-RTC6 Series) [D] START ,
M P . . . Hinh &nh cho thay diéu khién tir xa hién thj trong
+ Néu ban muon dirng hoat dong Iam sach bén trong, subt qua trinh van hanh lam sach bén trong.

OFF/ON
- nhén hai lan (diéu khién khéng day) room A 20:30 (THU)
- nhan (CZ-RTC5B)
- nhén [ (CZ-RTC6 Series)

[b] START

Khi hoat dong lam sach bén trong hoan tat, bo
didu khién tir xa sé& hién thi nhw hinh minh hoa.

(LuuY:

« Chirc nang lam sach bén trong chi ¢ thé dwoc van hanh khi khéi trong nha dwoc trang bi tinh néng
nanoe ™X.

+ Chirc ndng lam sach bén trong duoc thiét 1ap dé hoat dong tw dong theo mac dinh. Néu ban muén )
OFF (TAT) chirc nang nay, hay tham khao hwéng dan van hanh clia bd didu khién t xa lién quan dén
chirc néng nanoe™X.

- Néu ban muén OFF (TAT) chirc néng lam sach bén trong voi didu khién tr xa dong CZ-RTCS6, héy st
dung U’ng dung didu khién Panasonic H&C Control. U'ng dung nay twong thich véi mau diéu khién tir xa
CZ-RTC6L va CZ-RTCEBLW (CZ-RTC6 khdng twong thich véi ting dung nay).

- Neu ban muén OFF (TAT) chirc néng lam sach bén trong béng diéu khién khong day, hay tham khao y
kién cua dai ly Gy quyén dé thiét lap.

Vé sinh may diéu hoa

Tiéng Viét



Nhirng van dé thwdng gap

Nhirng hién twong sau khéng phai sw ¢ thudc thiét bi.

Hién tw

Nguyén nhan

Pén LED hién thi nhap nhay va hé thong khong bat hodc
phan hoi v&i bd diéu khién tir xa ngay sau khi bat nguon.

*Xin vui long doi trong gidy Iat (5 phat/15 gidy) sau khi hé
théng bat nguén.

+ D4i v6i san pham mai 1an dau bat ngudn sau khi Iap dat, hé théng
yéu cau xap xi 5 phut danh cho “Quy trinh cau hinh ty dong cho hé
théng

« D6 v6i chudi van hanh khdi dong tiép theo bang cong téc ngudn, vui
long doi thém 15 gidy dé “Khéi tao chuong trinh”.

Pén TIMER (HEN GIO) luén ON (BAT).

« Khi ché do hen gio (Timer) dwoc cai dat, ché do hen gi¢r (Timer) sé
13p lai hang ngay.

May cham hoat dong vai phit sau khi khéi dong
lai.

« S tri hodn nay nham bao vé may nén.

Quat gi6 trong }(héi trong nha thuong ngirng hoat dong
trong khi swéi am.

+ Dé tranh lam lanh khong can thiét.

Quat (Fan) van tiép tuc hoat dong ngay ca sau khi da tat
thiet bi.

« D6 12 viéc binh thudng khi quéa trinh vé sinh bén trong van van hanh
trong khodng 75 pht.

May hoat dong tré lai sau khi cé dién lai.

« Chtrc nang ty khdi dong dwoc kich hoat theo thiét 1ap trudre.

Gi6 tiép tuc thdi ngay ca khi da tat may.

+ D& xa nhiét con sot lai trong khéi trong nha (t6i da 30 giy).

Phong cé mui la.

+ C6 thé do mui &m thap phat ra tir twong, tham, db dac trong nha hay
quan &o.

C6 tiéng crac trong khi may chay.

« Thay ddi nhiét do khién cac bd phan né ra hay co lai.

Tiéng nuéc chay trong khi may chay.

« Méi chat lanh chay trong may.

Swong phun ra tir khdi trong nha.

« Trong qua trinh [am lanh, khdng khi lanh tda ra c thé gay nuéc
ngung tu.

Khéi ngoai trdi co nwdc hodc hoi nwéc thoat ra.

+ O ché do lam lanh, qua trinh ngwng tu xay ra tai cac 6ng dong lanh
va nwéc ngung tu co thé chay tlr khéi ngoai trovi.

+ O ché do swdi am, bang két trén khoi ngoa| troi sé tan ra trong qua
trinh phén ré va dwoc xa di theo dang nwéc hay hoi.

Ché d6 quat gi6 (FAN) duoc van hanh va khéng khi tré
nén am hon.

* Viéc nay xay ra khi nhiét do phong dat t6i nhigt do thiét lap, ché do
quat dwoc van hanh va do am sé tang.

Trong khi bat ché dd khir &m, khi lanh duoc thdi ra.

« Ché do lam lanh s& dwoc van hanh véi téc do quat thap dé hat am
khéng khi trong phong.

Bac mau & mét s6 linh kién bang nhua.

* Sw bac mau tuy thudc vao vat liéu dwoc st dung trong céc linh kién
bang nhya. Qua trinh nay sé dien ra nhanh hon khi tiep xdc véi nhiét,
anh sang mat troi, tia cwe tim, hodc cac yéu to moi trwong.

Khi chay ché do nanoe™X, khdi trong nha s& phat ra
tiéng ro ro nhe.

* Diéu nay la hoan toan binh thwang khi méy phat nanoe™X dang hoat
dong. Néu ban lo 1ang vé tiéng on nay, hay hly ché do nanoe™X.

Kiém tra cac quy trinh sau day truéc khi goi bao hanh.

Kiém tra

Ché d6 HEAT/COOL (SU’@I AM/LAM LANH) khong hoat
dong hiéu qua.

« Cai dat nhiét 6 ding quy cach.

+ Déng hét ctra s6 va clva ra vao.

« V& sinh hoac thay tAm loc.

« Gat sach moi vat can & duong gié vao va dwong gio ra.

May chay 6n.

« Kiém tra xem may c6 bi &p dat nghiéng khong.
«Bong can than lwoi cap gio.

Diéu khién tir xa khéng hoat dong.
(Bén hién thi mo hodc tin hiéu yeu.)

+ Kiém tra pin duoc Iap ding khong.
* Thay pin yéu.

May khdng hoat dong.

« Kiém tra xem cau dao déng khong.
« Kiém tra xem c6 hen gi¢ tat khong.

May khang nhan tin higu tir diéu khién tir xa.

« Kiém tra xem mét nhan c6 bj chan khong

«+ Dam bao thiét lap DIA CHi chinh xac.

+ Dém bao viéc truyén tin hiéu diéu khlen trong khoang cach cho phép.

« Mbt s8 loai dén huynh quang cé thé anh huung t&i vigc truyén tin
hiéu diéu khién. Lién hé tram bao hanh Oy quyén dé duoc tro giap.




Néu may ngirng hoat dong va dén bao TIMER (HEN GIO') nhép nhay, dung diéu khién tr xa dé lay ma
bao 10i.

Hién thi chan doan

(DNhén trong 5 giay

cho dén khi ma
duwoc hién thi

@ Dung vat nhon nhan
nut trong 5 gidy dé
thoat khoi ché do

kiém tra I8i

@Nhén nut C23 hoac 2 cho

dén khi ban nghe thay tleng
bip, sau dé viét ra ma bao I6i

@Tat may va théng bao ma
bao 16i V@i tram bao hanh

dy quyén.

Van dé/Kiém soat bao vé

Khéi ngoai troi

E06 Khéi ngoai tri bi 13i khi nhan tin higu ttr khéi trong nha

E12 Céam khéi tao dia chi tw dong

E14 Ban sao cla thiét bj chinh trong diéu khién nhém

E15 Téng cong suét ctia cac khdi trong nha qua thap

E16 Téng cong suét ctia cac khéi trong nha qua cao

E20 Day nbi clia khdi trong nha/khdi ngoai troi bat thwong

E24 L3i két ndi khdi ngoai troi

E29 L3i két ndi khdi ngoai troi

Fo4 Cam bién nhiét do xa ctia cuc néng may lanh (TD) bét thuwong
F06 Cam bién nhiét d6 (C1) ctia bo trao dbi nhiét ngoai trei (Dang 16ng) bat thuwdng
FO7 Cam bién nhiét d (C2) clia bd trao ddi nhiét ngoai trdi (Trung tam) bat thwong
F08 Cam bién nhiét d6 khong khi ngoai trori (TO) bat thwong

F12 Cam bién nhiét do hut ctia cuc néng may lanh (TS) bat thwong
F23 L6i cdm bién nhiét 46 dwong 6ng gas ngoai troi

F24 L&i cam bién nhiét do dwdng dng moi chat 16ng ngoai troi

F31 Khéi ngoai troi PCB EEPROM bét thuong

HO1 Cuc néng may lanh vwgt qua dong dién dwgc phat hién

HO2 PAM/PFC bt thwong

HO3 Cam bién chinh CT hién tai bat thwong

H31 HIC bat thwong, Dién ap DC khong duoc tim thay

L04 Ban sao cla dia chi khdi ngoai troi

L10 Cong suét khbi ngoai troi khdng dwoc dét hodc cai dat sai
L13 Khéi trong nha khong dwoc dat hodc cai dat sai

L18 Van 4 chiéu hoat dong bat thwong

P03 Cuc nong may lanh xa nhiét dé b4t thuong

P04 Cong tac ap suét cao dwoc kich hoat

P05 Ngudn dién AC bat thuwong

PO7 Nhiét dd HIC (IPM) bat thuéng

P13 Van mai chat Iam lanh bt thwong

P15 Khéng da méi chat 1am lanh hodc van bj déng

P16 Cuc néng may lanh vwgt qua dong dién

P22 Dong co quat ngoai troi bat thuwong

P29 Cuc néng may lanh khéi dong bat thuong

P31 Diéu khién nhém khéi trong nha bét thuwong

dé thuwong gap

&ng van

Nh
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Nhirng van dé thwdng gap

12

Hién thi chdn doan

Khéi trong nha

Van dé/Kiém soat bao vé

EO01 BG didu khién tir xa bi 13i khi nhan tin higu ter khéi trong nha
E02 Bo diéu khidn tir xa bi 13i khi truyén tin higu dén khéi trong nha
E03 Khéi trong nha bi 16i khi nhan tin hiéu tir bo diéu khién tr xa
E04 Khéi trong nha khéng nhan duoc tin higu tir khéi ngoai troi
EO8 Ban sao cai dat dia chi ctia khdi trong nha
E09 Ban sao cai dat bo diéu khién tir xa chinh
E18 ‘r;lr?l?m didu khién khéi clia trong nha chinh bi 15i khi nhan tin hidu t khéi trong nha
FO1 Su ¢b cam bién nhiét do bo trao ddi nhiét trong nha (E1)
F02 Su cb cam bién nhiét do bo trao ddi nhiét trong nha (E2)
F10 Su cb cam bién nhiét do khong khi trong nha (TA)
F29 Khéi trong nha PCB EEPROM bét thuwéng
LO2 Khéi trong nha & ngoai troi khéng khép
LO3 Ban sao cai dat dia chi khdi trong nha chinh trong diéu khién nhém
Lo7 Hé thdng nhom day diéu khién dwoc két ndi véi diéu khién riéng ctia khdi trong nha
LO8 Bia chi khéi trong nha chwa dwoc dat
L09 Cong suét khéi trong nha khong dwoc dat
P01 hoac P12 Péng co quat trong bat thuwdng
P09 Két ndi day bi Ii clia bang diéu khién khéi trong nha (cassette)
P10 Céng tic phao bén trong bat thwong
P11 Bom thoat nwéc trong bat thwong

* Mét s6 ma 18i khong ¢6 cho mau may cdia ban. Vui long kidm tra véi dai ly Gy quyén dé biét thém chi

tiét.




mDiéu khién bi mat hoidc khéng hoat dong

+Nhan AUTO OFF/ON (TU DONG TAT/BAT) mot 1an.

*Bén LED chi bdo sang lén.

«Bat dau van hanh ty dong. Néu khong van hanh ty dong, thiét bi sé bat dau ché do Lam
lanh néu nhiét d6 phong cao hon hodc bang 24 °C; hoadc sé bat dau ché d6 Swéi am.

«Nhan nut AUTO OFF/ON (TU DONG TAT/BAT) lan niva dé tat may.

mKiém tra may sau moét thoi gian dai khong str dung
+Kiém tra pin.
+Kiém tra va dam bao khong co vat thé la xung quanh cac dwéng gié vao va dwéong gio ra.
+Sau 15 phut hoat ddng, néu chénh léch nhiét do gitra ctra gié vao va ctra gié ra nhw dwdi
day co6 nghia la may hoat déng binh thwong:
[COOL (LAM LANH): 28 °C / 14.4 °F| [HEAT (SUOI AM): > 14 °C/ 25.2 °F |

mMay sé khong dwoc str dung trong moét th&i gian dai
+Kich hoat ché do HEAT (SUOI AM) trong 2~3 tiéng dé loai bo hét @6 am con lai trong cac

b6 phan bén trong mot cach triét dé. Viéc nay gilp ngan chan sy phat trién cdia nam moc.

+ Tt dién ngudn va rat phich cdm khoi may.
+Théao pin ra khai diéu khién tir xa.

PIEU KIEN KHONG BUQO'C TU SU’A CHIPA MAY

TAT NGUON BIEN VA RUT PHICH CAM KHOI MAY. Sau d6 lién hé t&i dai ly Gy quyén
trong cac trwong hop sau:

+Co tieng dong khac thwong khi may dang hoat dong.

«Nwdc/vat la vao bén trong diéu khién tir xa.

«Nwéc dang ri ra tir khéi trong nha.

+Cau dao thuwdng xuyén bi ngét.

+Day nguén néng hon binh thuwéng.

+Cong tac hodc nut bAm khong hoat ddng binh thuéong.

dé thuwong gap

&ng van

Nh

Tiéng Viét
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Panel (Optional)
(Part no.: CZ-KPU3H)

Use the remote control
within 8 m from the Vi
remote control receiver /
on the indoor unit. s

Quick Guide

Inserting the batteries A Clock setting

@ Press ch , then press
to set the time.

+Press @ for
CLOCK

approximately 5 seconds to
show the time as 12-hour
(am/pm) or 24-hour.

@ Pull out the back cover of
remote control.

Insert AAA or R03
@ batteries. @ Press - to confirm.

@ Close the cover.

[E1 Basic operation

N
@ Press . to start/ @ Press to @ e oV o &_ Up

select the desired TEMP DOWN to

stop the operation. mode. tselect thte desired TEMP

«When the unit is ON, EAN —> AUTO —» HEAT SeerII:ch’:ttai:; l::ri-ge: ~— Down
disappears 16.0 °C ~ 30.0 °C / 60 °F ~ 86 °F.
from the remote DRY <—COOL ¢/ (Vary depending to Mode selection.

control display. Not applicable to FAN mode)

*Press for approximately 10
seconds to show the temperature as
°Cor °F.

14



Optional (For all indoor units)

(iAol

Timer Remote
Controller
(Part no.: CZ-RTC4)

Wired Remote
Controller
(Part no.: CZ-RTC®6 series)

roon A 20:30 (TH))
[]
WODE © SET TEMP. AN SPEED

High-spec Wired
Remote Controller
(Part no.: CZ-RTC5B)

Please read these
remote controller
Operating Instructions
packed with the Remote
Controller unit.

Thank you for purchasing
Panasonic Air Conditioner.

Table of Contents

Quick Guide .................. 14-15
How to Use .................... 16-17
To Learn More... .....cccc........ 18
Cleaning the
Air Conditioner .............. 19-21
Troubleshooting ............ 22-25
Accessories
Included:

* Remote control

* AAA or R0O3 batteries x 2

* Remote control holder

» Screws for remote control
holder x 2

To be purchased separately:

Timer Remote Controller
(Part no.: CZ-RTC4)
High-spec Wired Remote
Controller

(Part no.: CZ-RTC5B)
Wired Remote Controller
(Part no.: CZ-RTC6 series)

Panel
(Part no.: CZ-KPU3H)

The illustrations in this manual are for
explanation purposes only and may differ
from the actual unit. They are subject to
change without notice.

English
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How to Use

16

Remote control receiver
Indicators |

AU:TO
((e)] @° nance

POWER TIMER  FILTER  nanoeX

Note: When the LED indicator blinks, the “System Auto
Configuration” is in progress. The process requires
approx. 5 mins for new product first time start up and
15 sec for subsequent operation start up.

(" ) To adjust fan speed

| v SPEED| [_y ?AUJO — > a—p af —p ail —p anill ) --lllj

*The fan speed can be adjusted as desired by using
17 11 o remote control.

L)

To adjust airflow direction
AN

TEMP AIR SWING AlR SW'NG
V%
TIMER .
*Keeps the room ventilated.

RC

. *The air is discharge evenly through 4 output vents.
e o @ T

—u
Panasonic ,//l

S ) *The flaps swings up and down automatically.
| *Do not adjust the flaps by hand.

Not used Press to restore 1SN EET

in normal the remote . ) L

operation. control to default *There are 5 options for manual airflow direction.
setting. *The airflow direction can be adjusted as desired by

using remote control.



To enjoy fresher and cleaner environment

nanoeX .o

*nanoe™X automatically starts when the unit is turned on.

*Press to turn OFF this operation manually.

* This operation can be activated even when the unit is OFF. Note that the flap and fan
speed will operate according to the remote control setting.

«If a power failure occurs during this operation, this operation resumes immediately when
power resumes.

To set the timer

*To turn ON or OFF the unit at a preset time.
*When ON timer is set, the unit may start

q) @ @? early before the actual set time in order to
" ‘: (i achieve the desired temperature on time.
:: :: SET « If the timer has been cancelled manually,
L v you can restore the previous setting by
:::: pressing [ZEJ.
"""" «If power failure, you can restore the timer
(1) Select TIMER ON  Example: again by pressing [5E.
or TIMER OFF. OFF at 22:00 *The timer operation follows the clock
OFE ¢ 1. setting on the remote control and will

L repeat daily when timer has been set.
For clock setting, refer to Quick Guide.

2 Set the time.

(3 Confirm the setting. A

«To cancel the timer, press or then
press (&),

How to Use

English
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To Learn More...

18

Operation mode

FAN : To enables air circulation in the room.

AUTO : Unit selects operation mode according to setting temperature, outdoor temperature
and room temperature.

HEAT : The unit will take some time to warm up.

COOL : Provides efficient comfort cooling to suit your needs.

DRY : When the room temperature is more likely to reach the level that was set, the fan
speed is set to “breeze” (light wind) automatically.

Energy saving temperature setting

You may save energy when operating the unit within the recommended temperature range.
HEAT : 20.0°C ~24.0°C /68 °F ~ 75 °F.
COOL: 26.0°C~28.0°C/79 °F ~ 82 °F.

Air flow direction
In COOL/DRY mode:
If AUTO is set, the flap swings up/down automatically.

In HEAT mode:
If AUTO is set, the horizontal flap is fixed at the predetermined position.

Auto restart control

When power is resumed after a power failure, the operation will restart automatically with the
last operation mode and airflow direction.

Operating conditions

Use this air conditioner in the temperature range indicated in the table.

Temperature °C (°F) Indoor Outdoor
Max. 32 (89.6) 43 (109.4)
COOL
Min. 18 (64.4) -10 (14.0)
Max. 30 (86.0) 24 (75.2)
HEAT
Min. 16 (60.8) -15 (5.0)




Cleaning the Air Conditioner

Cleaning has to be carried out at regular intervals to ensure the unit is at optimal
performance. A dirty unit may cause malfunction. Consult an authorised dealer.

*Before cleaning, switch off the power supply and unplug the unit.
*Do not touch the aluminium fin as the sharp parts may cause injury.

*Do not use benzine, thinner or scouring powder.

*Use soap (> pH 7) or neutral household detergent only.

*Do not use water hotter than 40 °C / 104 °F.

Air Filter Removal

Wipe the unit gently with a soft
and dry cloth.

The coils and fans should be
cleaned periodically by an
authorised dealer.

Outdoor unit

Clean the debris that ‘
surround the unit.

Clear any blockage

from the drain pipe.

Air Filter Installation

@D Insert the air filter to the (2 Slowly bring up the
tabs of the intake grille. intake grille.

7

N

NN,

\

/////

9

_

N
N\

7

o/

N\
S

AN\

i~

. J

(@ Slide the latches in the direction
shown by the arrows.

(2 Push the side of the air filter
marked with the indication arrow
>/ </and pull it toward you. The
air filter will be disengaged.

@ Firmly press the latches
to lock the intake grille.

Latches

/ Cleaning the Air Conditioner

To Learn More...
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Cleaning the Air Conditioner

Air filter maintenance

Cleaning is needed when:

Nz
POWER  TIMER _ FILTER _ nanoeX

‘ “FILTER?” lights up on the indicator display at the panel.

0N

*It is recommended to clean the air filter every 6 weeks.
« After the air filter is cleaned, press to reset.

Optional (For all indoor units)

Consult your dealer or service center when the B (Filter) appears on the display of the
wired remote controller.

Filter indicator Filter indicator Filter indicator

roon A 20:30 (TH) ]
WODE SET TEMP. fFAN SPEED

T . o FLAP 7Y
O® -C 9 5 N -
< -~ >
B B | v | o,
BI 1
Timer Remote High-spec Wired Wired Remote
Controller Remote Controller Controller

*Do not operate without an air filter.
*Vacuum, wash/rinse the air filter gently with water to avoid damage to the air filter surface.

*Do not dry the part with a hair dryer or a stove.
*Replace any damaged filter.

20



Internal Cleaning Function

minternal Cleaning Operation

During Cool or Dry Mode operation with nanoeX function ON, when the unit operation is turned OFF, the unit
will operate internal drying and activate nanoe™X. This is to suppress mold proliferation inside the unit
(airflow passage, fan and heat exchanger). Mold proliferation suppression effect may changed depending on
the unit’s installation environment and operation time.

rowen Twer At Sarhet “nanoe™X” lights up on the indicator display at the panel during internal
el cleaning operation.
1 N
e N
Internal Cleaning Operation
Internal drying in the indoor unit nanoe™X circulation in the indoor unit
Ak U
Fan operates and dehumidified Fan operates and nanoe ™X circulates
L the internal unit. the internal unit. )

* This function will be operate when the unit was in Cool or Dry Mode operation with nanoeX function ON
before the unit is turn off for more than 5 minutes.
« If the air conditioner operate less than 5 minutes, the internal cleaning operation will not perform.
» While the internal cleaning operation is running, the indoor temperature may increase occasionally.
« The internal cleaning operates approximate for 75 minutes.
« If you wish to start air conditioner operation during CZ-RTC5B CZ-RTC6 series
internal cleaning, room A 20:30 (THU) BN
OFF/ON ®
- press (wireless remote controller) Cleaning the inside of air -
conditioner with (Aanoex]. +
-press| () (CZ-RTC5B) Press [« ] to finish. Press [«]
— to finish
- press (CZ-RTCS series) [O] START =
) ) ) . The figure shows the remote controller display
« If you wish to stop the internal cleaning operation, during internal cleaning operation.
OFF/ON
- press twice (wireless remote controller) room A 20:30 (THU)

- press (CZ-RTC5B)

- press (CZ-RTC6 series)

[h] START

When the internal cleaning operation completed,
the remote controller displayed as shown.

e N
NOTES:
« Internal cleaning functions can be operated only with the indoor unit equip with nanoe ™X feature.
* The internal cleaning function is set to operate automatically by default. If you wish to set to OFF, refer to
the operating instructions of the remote controller which is adaptable to the nanoe™X function.

- If you wish to set the internal cleaning function to OFF with CZ-RTC6 series remote controller, use
Panasonic H&C Control App. This app is compatible with remote controller model CZ-RTC6L and
CZ-RTC6BLW (CZ-RTCS6 is incompatible with this app).

- If you wish to set the internal cleaning function to OFF using wireless remote controller, consult an
authorised dealer for setting.

Cleaning the Air Conditioner
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Troubleshooting

The following symptoms do not indicate malfunction.

Symptom

Cause

The indicator LED blinks and the system is not turn
on or respond to remote controller immediately after
power on.

*Please wait a moment (5min/15sec) after power on
the system.

« For new product first time power on after installation, the system
requires approximately 5 minutes for “System Auto configuration
Process”.

« For subsequent operation start up by power switch, the system
requires 15secs for “Program Initialization”.

TIMER indicator is always ON.

< When Timer has been set, the Timer setting repeats daily.

Operation is delayed a few minutes after restarting.

« The delay is a protection to the unit's compressor.

Indoor fan stops occasionally during heating operation.

« To avoid unintended cooling effect.

Fan operation continues after unit is turn off.

« It is normal when the internal cleaning is in operation for
approximately 75 minutes.

Operation starts after power resumes.

« Auto restart is in function and operates under previous setting.

Airflow continues even after operation has stopped.

« To extract the remaining heat from the indoor unit (maximum 30
seconds).

The room has a peculiar odour.

« This may be due to damp smell emitted by the wall, carpet,
furniture or clothing.

Cracking sound during operation.

« Changes in temperature caused the unit to expand and contract.

Water flowing sound during operation.

« Refrigerant flow inside the unit.

Mist emerges from indoor unit.

« During cooling operation, the discharged cold air may condense
to water vapour.

Outdoor unit emits water or steam.

« During cooling operation, condensation occurs on cold pipes and
the condensed water may drip from the outdoor unit.

« During heating operation, frost formed on the outdoor unit during
deice cycle melts and is discharged as water or steam.

Unit switch to FAN operation and air become humid.

« This happens when the room temperature reaches the set
temperature, operation switches to FAN mode and the humidity
increase.

During dry mode, cold air blow out.

« The unit is running cooling operation with low fan speed to
dehumidify the room.

Discoloration of some plastic parts.

« Discoloration is subjected to the types of materials used in plastic
parts. It is accelerated when exposed to heat, sun light, UV light
or environmental factors.

Soft buzzing sound from indoor unit during nanoe™X
operation.

« It is normal when the nanoe™X generator is working. If you are
concerned about the sound, cancel the nanoe ™X operation.

Check the following before calling for servicing.

Symptom

Check

Operation in HEAT/COOL mode is not working
efficiently.

« Set the temperature correctly.

« Close all doors and windows.

« Clean or replace the filters.

« Clear any obstruction at the air inlet and air outlet vents.

Noisy during operation.

« Check if the unit has been installed at an incline.
« Close the intake grille properly.

Remote control does not work.
(Display is dim or transmission signal is weak.)

« Insert the batteries correctly.
« Replace weak batteries.

The unit does not work.

« Check if the circuit breaker is tripped.
« Check if timers have been set.

The unit does not receive the signal from the remote
control.

» Make sure the receiver is not obstructed.

» Make sure the address is set correctly.

« Make sure the remote control signal transmission is within the
range.

« Certain fluorescent lights may interfere with the signal transmitter.
Consult an authorised dealer.




How to retrieve error codes

If the unit stops and the TIMER indicator blinks, use the remote control to retrieve the error code.

@ Press for 5 seconds

until a code is
displayed

® Press for 5 seconds
to quit checking

@Press button or until
you hear beep sound, then
write down the error code

oN ) :-: SET )
TIMER : —
Core) o Il (]
== @ Turn the unit off and inform
) o o the error code to an
authorised dealer.

o
SET CHECK CLOCK

Diagnostic display

Abnormality/Protection control

E06 Outdoor Unit Error In Receiving Signal from Indoor Unit
E12 Automatic Address Setting Start Prohibition
E14 Duplication of Main Unit in Group Control
E15 The Total Capacity of Indoor Units is Too Low
E16 The Total Capacity of Indoor Units is Too High
E20 Indoor/Outdoor Communication Wire Connection Abnormal
E24 QOutdoor unit communication error
E29 Outdoor unit communication error
F04 Outdoor Compressor Discharge Temperature Sensor (TD) Abnormal
F06 Outdoor Heat Exchanger (Liquid) Temperature Sensor (C1) Abnormal
FO7 Outdoor Heat Exchanger (Center) Temperature Sensor (C2) Abnormal
F08 Outdoor Air Temperature Sensor (TO) Abnormal
F12 Outdoor Compressor Suction Temperature Sensor (TS) Abnormal
F23 Outdoor gas pipe temperature sensor trouble
F24 Outdoor liquid pipe temperature sensor trouble
- F31 Outdoor Unit PCB EEPROM Abnormal
_§ HO1 Compressor Over Current Detected
= H02 PAM/PFC Abnormal
© HO3 Primary Current CT Sensor Abnormal
H31 HIC Abnormal, DC Voltage Not Detected
LO4 Duplication of Outdoor Unit Address
L10 Outdoor Unit Capacity Is Not Set Or Wrong Setting
L13 Indoor Unit Type Is Not Set Or Wrong Setting
L18 4-Way Valve Operation Abnormal
P03 Compressor Discharge Temperature Abnormal
P04 High Pressure Switch Is Activated
P05 AC Power Supply Abnormal
P07 HIC (IPM) Temperature Abnormal
P13 Refrigerant Valve Abnormal
P15 Insufficient Refrigerant or Valve Closed
P16 Outdoor Compressor Over Current
P22 Outdoor Fan Motor Abnormal
P29 Outdoor Compressor Start-up Abnormal
P31 Indoor Unit Group Control Abnormal

Troubleshooting
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Troubleshooting
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Diagnostic display

Abnormality/Protection control

EO1 Remote Controller Error In Receiving Signal from Indoor Unit
E02 Remote Controller Error In Transmitting Signal To Indoor Unit
EO03 Indoor Unit Error In Receiving Signal from Remote Controller
E04 Indoor unit not receiving signal from the outdoor unit
EO08 Duplication of Indoor Unit Address Setting
EO09 Duplication of Main Remote Controller Setting
E18 Group Control Main Indoor Unit Error In Receiving Signal From Sub Indoor Unit
FO1 Indoor Heat Exchanger Temp. sensor (E1) trouble
F02 Indoor Heat Exchanger Temp. sensor (E2) trouble
é F10 Indoor Air temperature sensor (TA) trouble
g F29 Indoor Unit PCB EEPROM Abnormal

L02 Indoor & Outdoor Unit Type Mismatch
LO3 Duplication of Main Indoor Unit Address Setting in Group Control
LO7 Group Control Wiring is Connected to Individual Control Indoor Unit
LO8 Indoor Unit Address is Not Set
L09 Indoor Unit Capacity is Not Set

P01 or P12 Indoor fan motor abnormality
P09 Faulty wiring connections of indoor unit panel (cassette)
P10 Indoor Float switch abnormal
P11 Indoor Drain pump abnormal

* Some error code may not be applicable to your model. Consult an authorised dealer for clarification.




mThe remote control is missing or a malfunction has occurred

)

O
)
7

/ 7
0
<
x/{//

L

§

*Press AUTO OFF/ON once.

*The LED indicator is lit.

* Auto operation starts. If Auto operation is not possible, the unit starts Cooling if the room
temperature at the time is 24 °C or higher; otherwise, the unit starts Heating.

*Press AUTO OFF/ON again to turn off the unit.

mConducting a seasonal inspection after extended period of non-use
*Check the batteries.
*Check that there is no obstruction around the air inlets and outlet vents.

* After 15 minutes of operation, it is normal to have the following temperature difference
between the air inlet and outlet vents: [COOL: 28 °C/14.4 °F | [HEAT: 214 °C/ 25.2 °F|

mThe units will not be used for an extended period

* Activate HEAT mode for 2~3 hours to remove any moisture left in the internal parts
thoroughly. This is to prevent mould growth.

*Turn off the power supply and unplug the unit.

*Remove the batteries from the remote control.

NON SERVICEABLE CRITERIAS

TURN OFF THE POWER SUPPLY AND UNPLUG THE UNIT. Then consult an authorised
dealer in the following conditions:

* Abnormal noise during operation.

»Water/foreign particles have entered the remote control.

*Water is leaking from the indoor unit.

*The circuit breaker switches off frequently.

*The power cord becomes unnaturally warm.

* The switches or buttons are not functioning properly.

Troubleshooting
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